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Any and all information, including, among others, wordings, pictures, graphs are the
properties of Hangzhou EZVIZ Software Co., Ltd. (hereinafter referred to as “EZVIZ").
This user manual (hereinafter referred to as “the Manual”) cannot be reproduced,
changed, translated, or distributed, partially or wholly, by any means, without the
prior written permission of EZVIZ. Unless otherwise stipulated, EZVIZ does not make
any warranties, guarantees or representations, express or implied, regarding to the
Manual.

About this Manual

The Manual includes instructions for using and managing the product. Pictures,
charts, images and all other information hereinafter are for description and
explanation only. The information contained in the Manual is subject to change,
without notice, due to firmware updates or other reasons. Please find the latest
version in the gzviz ™ website (http://www.ezvizlife.com).

Revision Record

New release — January, 2021

Trademarks Acknowledgement

ezviz"™, 3“’”‘, and other EZVIZ's trademarks and logos are the properties of EZVIZ

in various jurisdictions. Other trademarks and logos mentioned below are the
properties of their respective owners.

Legal Disclaimer

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT
DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, IS PROVIDED
“AS 1S", WITH ALL FAULTS AND ERRORS, AND EZVIZ MAKES NO WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY,
SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND
NON-INFRINGEMENT OF THIRD PARTY. IN NO EVENT WILL EZVIZ, ITS DIRECTORS,
OFFICERS, EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL,
CONSEQUENTIAL, INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG
OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION,
OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH THE USE OF
THIS PRODUCT, EVEN IF EZVIZ HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL
EZVIZ'S TOTAL LIABILITY FOR ALL DAMAGES EXCEED THE ORIGINAL PURCHASE
PRICE OF THE PRODUCT.

EZVIZ DOES NOT UNDERTAKE ANY LIABILITY FOR PERSONAL INJURY OR
PROPERTY DAMAGE AS THE RESULT OF PRODUCT INTERRUPTION OR SERVICE
TERMINATION CAUSED BY: A) IMPROPER INSTALLATION OR USAGE OTHER THAN
AS REQUESTED; B) THE PROTECTION OF NATIONAL OR PUBLIC INTERESTS;
C) FORCE MAJEURE; D) YOURSELF OR THE THIRD PARTY, INCLUDING WITHOUT
LIMITATION, USING ANY THIRD PARTY’S PRODUCTS, SOFTWARE, APPLICATIONS,
AND AMONG OTHERS.

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF
PRODUCT SHALL BE WHOLLY AT YOUR OWN RISKS. EZVIZ SHALL NOT TAKE
ANY RESPONSIBILITES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR
OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK, VIRUS
INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, EZVIZ WILL
PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED. SURVEILLANCE LAWS AND
DATA PROTECTION LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT
LAWS IN YOUR JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO
ENSURE THAT YOUR USE CONFORMS TO THE APPLICABLE LAW. EZVIZ SHALL
NOT BE LIABLE IN THE EVENT THAT THIS PRODUCT IS USED WITH ILLEGITIMATE
PURPOSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE
LAW, THE LATTER PREVAILS.
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Téng quan

1. Chi tiét bd san pham

Camera
E N
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Tam mau khoan Bo chéng nuéc B vit
!__J Sezviz

Bo chuyén dai dién Théng tin Quy dinh Huéng dan st dung nhanh

“ Hinh thirc clia bo chuyén d6i dién tuy thudc vao thuc té san pham ban d3 mua.

2. Théng tin co’ ban

@ Khe cdm thé Micro SD

RESET
le

e Nut CAI DAT LAI

-~ Cong Ethernet

Céng ngudn

.

e Khoa diéu chinh




Ong kinh

Mic Pén hdng ngoai
ben bdo LED
Tén M6 ta
NGt CAl Khi camera dang hoat dong, nhan va gitt nut khodng 4 gidy cho dén khi dén bao
DAT LAI LED séng dd va tat ca cac thong s6 s& duoc khdi phuc vé cai dat mac dinh.

Dénbdo LED oumme Sdng do: Camera dang khdi déng.
e o Nhaycham mau dd: L6i két ndi mang.

eeee Nhaynhanh mau dé: Ngoai vi camera (vi du: 18i thé Micro SD).

@ Sang xanh duong: Ung dung truy cap camera.
e o Nhaychdam mau xanh dwong: Camera dang hoat déng binh
thuong.

eeee Nhaynhanh mau xanh duwong: Camera da sdn sang dé két ndi Wi-
Fi.

Tai rng dung EZVIZ

1. K&t néi dién thoai di ddng cla ban véi Wi-Fi (dwgc dé xuat).

2. Tai xudng va cai dat (ng dung EZVIZ bang céach tim kiém “EZVIZ” trong App Store
hodc Google Play™.

3. Khéi chay ing dung va dang ky tai khoan nguoi dung trén EZVIZ.

(B4
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Ung dung EZVIZ

Download on the GETITON
App Store *® Google Play

Néu ban da st dung (rng dung tir trudc, hdy dam bao rang ban dang dung ban méi nhat. bé
biét c6 ban cap nhat hay khong, truy cap Cira hang Ung dung va tim EZVIZ.

K&t ndi Internet

o K&t n6i cé day: Két n6i camera véi bd dinh tuyén. Tham khao Tuy chon A.
o K&t n6i khong day: K&t néi camera voi Wi-Fi. Tham khao Tuy chon B.

1. Tuy chon A: K&t ndi c6 day
1. K&t ndi day cap clia bo chuyén déi dién véi cdng ngudn clia camera.
2. Cam bd chuyén d6i dién vao 6 cam dién.

o S dung bd chuyén déi dién va cap ngudn di kém véi camera trong hop.
» Khi dén LED chuyén sang trang thai xanh duong nhdy nhanh, camera d duoc bat ngudn va
san sang dé két ndi mang.

3. K&t n6i camera véi cdng LAN clia bo dinh tuyén bang cép Ethernet (mua riéng).

o Khi dén LED chuyén sang xanh duong nhdy chdm, camera d3 duoc két néi véi mang Internet.



WE L TLNG Ez LN WaN

B6 dinh tuyén

Bo chuyén déi dién
DC12V 1A
4. Thém camera vao EZVIZ.
- Dang nhap vao tai khoan clia ban béng ¢ng dung EZVIZ.

- Trén man hinh Trang ch(, nhan “+” & gbc trén bén phai man hinh dé truy cap giao
dién Quét ma QR.

- Quét m3 QR trén trang bia ca hudng dan st dung nay hodc trén than cla camera.

< Scan QR Code

- Lam theo trinh huwdng dan &ng dung EZVIZ dé thém camera vao tng dung.

2. Tuy chon B: Két ndi khéng day

1. K&t néi day cap clia bo chuyén déi dién véi cdng ngudn clia camera.
2. Cam b chuyén déi dién vao 6 cam dién.
0 o Sl dung bd chuyén déi dién va cap ngudn di kém véi camera trong hop.

» Khi dén LED chuyén sang trang thai xanh duong nhdy nhanh, camera d3 duoc bat ngudn va
san sang dé két ndi mang.

_J
B6 chuyén déi dién
DC12V 1A



3. Thém camera vao EZVIZ.

- Dang nhap vao tai khoan clia ban bang ng dung EZVIZ.
- Trén man hinh Trang ch(, nhan “+” & géc trén bén phai man hinh dé truy cap giao
dién Quét ma QR.

- Quét m3 QR trén trang bia ctia hudng dan str dung nay hoic trén than clia camera.

- Lam theo trinh hwéng dan &ng dung EZVIZ dé thém camera vao EZVIZ.
o * Vui long chon dé két ndi camera cta ban véi Wi-Fi ma dién thoai di dong clia ban da két
nai tdi.

* Bang tan cla Wi-Fi phai la 2,4 GHz.

o Nh&n va gilt ndt cai d3t lai khoang 4 gidy |a ban c6 thé khéi ddng lai camera va khdi phuc
4t ca cac thong s6 vé méc dinh.
Nh&n va gilt ndt cai d3t lai khoang 4 gidy trong bat ky truong hop nao sau day:
o Camera khong thé két néi véi mang Wi-Fi.
* Ban mudn k&t ndi camera véi mang Wi-Fi khac.

Lap dat
1. Lap dat thé Micro SD (Tuy chon)

1. Thao nép day trén camera.
2. Cam thé micro SD (ban riéng) vao khe cdm thé.
3. Lip nap day lai.

RESET
|o =2 OJ

0 Sau khi l&p thé micro SD, ban can khdi tao thé trong ng dung EZVIZ trudc khi st dung.

4. Trong (rng dung EZVIZ, badm vao phan Storage Status (Trang thdi lvu tri?) trong giao
dién Device Settings (Cai d3t thiét bi) d& kiém tra trang thai thé SD.

5. Néu thé nhd hién thi & trang thai Uninitialized (Chwa dwoc khéi tao), baAm vao dé
khai tao.

0 Sau dd, thé nhé s& chuyén sang trang thai Normal (Binh thwéng) va cé thé luu trit video.



2. Vitri ldp dat

o Chon mot vj tri cé trudng quan sat rd rang, khéng bi che va c6 tin hiéu khéng day t6t.
* Dam bao rang tuwong du khde dé chiu duoc ba lan trong lwgng clia camera.
» Khong duoc ldp dit camera ma &ng kinh ddi dién véi dnh nang truc tiép.

3. Quy trinh lap dit

1. Thdo mang bao vé khoi 6ng kinh.

2. Dan tdm mau khoan lén bé mat sach va phang.

3. (Chi danh cho tudng xi mang) Khoan cac 16 vit theo tdm mau va 13p né nhya.
4. Dung vit dé cd dinh camera trén bé mat 1ap dat.

5. N&i l6ng khéa diéu chinh.

6. Xoay phan trén clia camera dé dat hiéu qua phét hién thich hop.

7. Van chat lai khéa diéu chinh.

T&m mau khoan Khéa diéu chinh Camera

f===-----~ EEEEE -y ------
b o 2 SR e i i $Sezviz
EEEEE -
- - - - Soso=- VSN CE| . J—
N& nhya Vit

0 Dam bao rang khe cdm thé micro SD hudng xudng dudi.

. A




Hoat dong trén Ung dung EZVIZ

0 Giao dién (ng dung cé thé khac nhau do cap nhat phién ban va giao dién &ng dung ban da cai dat
trén dién thoai ciia minh s& dwoc wu tién.

1. Xem tryc tiép

Khi ban kh&i tao &ng dung EZVIZ, trang thiét bj s& hién thi nhw hinh duéi day.
Ban c6 thé xem hinh tryc ti€p, chup anh nhanh, ghi video hodc chon dé phan giai video

X
neu can.
© ]
Video Histery Snapshot Record
Definition Multi-Screen Live
L2 ~
Biéu tugng M6 ta

Chia sé. Chia sé thiét bj clia ban véi bat ky ai ban muén.
Cai dat. Xem va thay déi cai dat thiét bj.

Lich str video. Xem ghi hinh.

Anh chup nhanh. Chup anh nhanh.

Ghi hinh. B4t dau/dirng ghi hinh thi cong.

DO phan giai. Chon dd phan gidi video tir Ultra HD, HD hodc Chuan.

BAhP BN

Tryc ti€p da man hinh. Nhan dé chon b8 cuc clra s6 xem tryc tiép.



2. Cai dat

Théng s6
Audio (Am thanh)

Status Light

(Dén trang thai)
Alarm Notification
(Théng bao canh
bdo)

Night Vision Mode
(Ché& d6 ghi hinh ban
dém)

Time Zone (MUi gio)
Date Format
(Pinh dang ngay)

Wi-Fi

Cloud Storage

(B& nh& dam may)
Storage Status
(Trang thai lwu trir)
Device Version
(Phién ban thiét bj)
Image Encryption
(M3 hda hinh anh)
Change Encryption
Password (Thay d6i
mat khiu m3 héa)
Flip Image (L&t hinh)
Sleep Mode

(Ché& do6 ngu)
Offline Notification
(Thong béo ngoai
tuyén)

User Guide

(Huéng dan st dung)
About

(Théng tin thiét bi)
Restart

(Khé&i dong lai)
Delete Device

(X6a thiét bi)

M6 ta
Né&u tat, ban s& xem video dugc ghi hinh hoéc video theo thai
gian thu'c ma khong cé am thanh.

Né&u bat, den bdo LED trén camera s& sang; néu khéng bat, den
bdo LED s& khong sang.

NEu tat, thong bao sé& khong dwoc chuyén dén ¢ng dung clia
ban khi phat hién thdy d&i twgng muc tiéu.

e Color Night Vision (Ghi hinh ban dém c6 mau): Giup
camera thu dugc hinh anh cé mau trong maoi truong
téi.

e Black/White Night Vision (Ghi hinh ban dém mau
den trdng): Dén hdng ngoai gilip camera thu duoc
hinh anh den trang trong mai trudng tdi.

e Smart Night Vision (Ghi hinh ban dém théng minh):
Ghi hinh ban dém mau den trang theo méc dinh. Sau
khi phat hién chuyén déng, ch& d6 ghi hinh s& chuyén
sang ché& dé Ghi hinh ban dém cé mau.

Ban ¢4 thé chon mui gio néu can tai day.

Ban c6 thé chon dinh dang ngay néu can tai day.

Truwéc tién, hdy dat thiét bj cla ban & ché d6 ngoai tuyén, sau
d6 ban cé thé két néi thiét bi véi mdt mang méi.

Ban c6 thé déng ky va quan ly bo nhé dam may.

Ban c6 thé xem dung lugng thé micro SD, dung luwgng d3 st
dung va dung lugng tréng tai day.

Ban c6 thé xem phién ban thiét bj tai day.

Né&u bat, anh do camera chup chi cé thé kha dung sau khi ban
nhap mat khiu.

Ban c6 thé thay d6i mat khdu ma hda tai day.
Nhan dé lat video.
Né&u bat, thiét bj s& nglrng theo ddi va ghi hinh.

Né&u bat, thong béo s& dugc chuyén dén (rng dung cla ban khi
camera ngoai tuyén.

Ban c6 thé doc hudng dan st dung camera tai day.

Ban c6 thé danh dau vi tri Idp dét cha thiét bi va nhan danh muc
san pham, kiéu thiét bi, s6 sé-ri va ma QR cla thiét bj tai day.

Nhan dé kh&i dong lai camera.

Nh&n dé xéa camera khoi dam EZVIZ Cloud.



3. Lich sir video
Camera hé tro ca luu trir cuc bo va luu trir ddm may.

Nh&n vao nut Video History (Lich sir video) trén trang thiét bi, sau d6 ban c6 thé sir
dung lich va dong thoi gian dé tim va xem cac doan ghi hinh cu thé.




Két néi EZVIZ

1. Dung Amazon Alexa

Nhirng hudng dan nay sé gitp ban diéu khién céc thiét bj EZVIZ cGia minh bing Amazon
Alexa. Néu gip bat ky van dé nao trong quéd trinh thyc hién, vui long tham khao X ly
sw cé.

Trwére khi bat dau, hdy dam bao rang:

1. Cac thiét bj EZVIZ duwgc két ndi véi (rng dung EZVIZ.

2. Trong (ng dung EZVIZ, tat "Image Encryption" (Ma héa Hinh anh) trong trang Device
Settings (Cai d&t Thiét bj).

3. Ban c6 mot thiét bj hd tro Alexa (chdng han Echo Spot, Echo-Show, All-new Echo-Show,
Fire TV (tat ca c4c phién ban), Fire TV Stick (chi phién ban thé hé thi hai) hodc TV théng
minh Fire TV Edition).

4. Ung dung Amazon Alexa d3 dugc cai dat trén thiét bj thong minh cta ban, va ban d3
tao mot tai khoan.

Dé diéu khién cac thiét bi EZVIZ bang Amazon Alexa:

. M& rng dung Alexa va chon "Skills and Games” (Ky nang va Tro choi) trong menu.

. Trén man hinh Ky ndng va Tro choi, tim kiém "EZVIZ", va ban s& thay cac kj ndng "EZVIZ".

. Chon ky nang cho tiét bj EZVIZ cla ban, rdi nhan ENABLE TO USE (BAT DE SU DUNG).

. Nhép tén ngudi dung EZVIZ va mat khau, r8i nhan Sign in (Dang nhap).

. Nh&n nat Authorize (Uy quyén) d& Gy quyén cho Alexa truy cap tai khoan EZVIZ va cé

thé diéu khién cac thiét bj EZVIZ cla ban.

6. Ban s& nhin thdy "EZVIZ has been successfully linked" (EZVIZ d& duorc lién két thanh
cong), réi nhan DISCOVER DEVICES (TIM THIET BI) dé cho phép Alexa tim tat ca céc
thiét bj EZVIZ cla ban.

7. Quay lai menu &rng dung Alexa va chon "Devices" (Thiét bi), tai day ban s& thdy tat ca
cac thiét bj EZVIZ cia minh.

-

v B W N

Piéu khién bang giong néi
Tim thiét bj théng minh md&i qua menu "Smart Home" (Nha théng minh) trong (ng dung
Alexa hodc chitc ndng Pigu khién bang giong néi Alexa.
Khi @ tim thay, ban c6 thé diéu khién thiét bj bang giong ndi ctia minh. Dua ra cho Alexa
nhitng cau Iénh don gian.
Vi du nhu tén thiét bj clia ban: “show xxxx camera" (Hién thi camera xxxx) cé thé duwgc slra déi
trong tng dung EZVIZ. Méi khi thay d8i tén thiét bi, ban s& can tim lai thiét bj dé cip nhat tén.

X ly sw cd

T6i nén lam gi khi Alexa khéng tim duoc thiét bj cla t6i?

Kiém tra xem liéu c6 van d@é nao vé két néi Internet khéng.

Thir khéi dong lai thiét bj thdng minh va tim lai thiét bj trén Alexa.

Tai sao trang thai thiét bj hién thj trén Alexa lai 1a "Offline" (Ngoai tuyé&n)?

Thiét bi ctia ban cé thé da bi ngét két ndi khong day. Khdi dong lai thiét bj thong minh
va tim lai trén Alexa.

C6 thé b dinh tuyén ctia ban khong cé sdn truy cap Internet. Kiém tra xem bo dinh tuyén
cla ban d3 két ndi Internet chua va thir lai.

DEé biét chi tiét vé cac qubc gia hd tro st dung Amazon Alexa, hdy tham khao trang web chinh
thirc clia san pham.



2. Str dung tro ly Google

Vi Tro ly Google, ban ¢ thé kich hoat thiét bi EZVIZ clia minh va xem truc tiép béng cach
dua ra nhirng cau Iénh thoai cho Trg ly Google.

Can phai cé cac thiét bi va &rng dung sau:

1. Mét &ng dung EZVIZ chira thiét bi.

2. Trong ng dung EZVIZ, tit "Image Encryption" (M3 hda Hinh anh) va bat "Audio" (Am
thanh) & trang Device Settings (Cai d&t Thiét bj).

3. M6t TV c6 két ni Chromecast.

4. Ung dung Tro ly Google trén dién thoai clia ban.

Dé bat dau, hay lam theo cac buéc duéi day:

1. Thiét |ap thiét bi EZVIZ va dam bao thiét bj hoat déng chinh xac trén &ng dung.

2. Taixudng ng dung Google Home tir App Store hodc Google Play Store™va ddng nhap
vao tai khoan Google clua ban.

3. Trén man hinh myhome, nhan “+” & géc trén bén trai, va chon "Set up device" (Thiét
1ap thiét bi) trong danh sadch menu dé chuyén dén giao dién Thiét lap.

4. Nhan vao Works with Google (Hoat dong bang Google) va tim kiém "EZVIZ", noi ban
s& tim thay cac kj ndng "EZVIZ".

5. Nhap tén ngudi dung EZVIZ va mat khau, réi nhan Sign in (Dang nhap).

6. Nhan nut Authorize (Uy quyén) dé cho phép Google truy cap vao tai khoan EZVIZ va
c6 thé kiém soat cac thiét bj EZVIZ cla ban.

7. Nhan Return to app (Quay lai trng dung).

8. Thuyc hién theo nhitng buéc trén d€ hoan thanh viéc Gy quyén. Khi hoan tat dong bo
héa, dich vy EZVIZ s& dugc liét ké trong danh sach dich vu clia ban. D& xem danh sach
céc thiét bj tuong thich trong tai khoan EZVIZ clia ban, nhan vao biéu tuwgng dich vu
EZVIZ.

9. Bay gi® hdy thir mot s8 1énh. S& dung tén clia camera ma ban d3 tao khi thiét 13p hé
théng.

Ngudi dung cé thé quan ly cac thiét bj don I& hodc theo nhém. Thém thiét bj vao phong
cho phép ngudi dung st dung mét 1énh dé cling luc diéu khién mot nhom thiét bj.

Xem lién két sau dé biét thém thong tin:
https://support.google.com/googlehome/answer/7029485?co=GENIE.
Platform%3DAndroid&hl=en

o Dé biét thém thong tin vé thiét bi, vui long tham khao tai www.ezvizlife.com.



Cau hoi thuwong gap

H:

Né&u camera ngoai tuyén trén U'ng dung, qua trinh ghi video cé dwoc tiép tuc

khong?

Néu camera dugc bat ngudn nhung ngat két ndi Internet, thi qua trinh ghi cuc bd sé&

tiép tuc nhuwng qua trinh ghi trén ddm may sé dirng lai. NEu camera bj tat ngudn, ca

hai qua trinh ghi video sé dirng lai.

Tai sao canh bao dwgc kich hoat khi khéng cé ai trong anh?

Pinh cdu hinh gia tri thap hon cho dd nhay phat hién. Xin lvu y rang xe ¢d va dong

vat cling 1a ngudn kich hoat canh bao.

Céch thirc st dung thé micro SD dé lwu triv cuc bo?

1. Dam bao ring thé micro SD da duwoc ldp va camera duoc thém vao tai khoan
EZVIZ cta ban. M& (rng dung EZVIZ va vao giao dién “Device Details” (Chi tiét
thiét bi), néu nat “Initialize Storage Card” (Khé&i tao thé luu trit) xuat hién, trudc
tién ban can khdi tao thé micro SD.

2. Tinh néng ghi hinh phat hién chuyén déng béng thé micro SD dwoc bat theo méc
dinh.

Pién thoai di dong khong nhan dwgc théng bao canh bao khi camera tryc tuyén.

1. Hay dam bdo rang (rng dung EZVIZ dang chay trén dién thoai di dong cla ban va
tinh ndng Théng bao phat hién chuyén dong da duoc bat.

2. DGivai hé didu hanh Android, hdy chic chén rang rng dung dang chay ngam; va
d6i véi i0S, hay bat chirc ndng thong bao day trong muc “Settings > Notification”
(Cai dit > Théng béo).

3. N&u van khong cé théng bao canh béo, hay nhan va gilr nat CAl DAT LAl trong
khoang 4 gidy dé khoi phuc cai dit camera.

Khéng thé xem tryc ti€p hoic phat lai.

Pam bao rang mang clia ban cé két ndi 6n dinh. Viéc xem video truc tiép can bing

théng t6t. Ban c6 thé lam méi video, hodc d8i mang va thir lai.
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